Business Broadband APPLICATION FORM

Telekom Malaysia Berhad 1128740-F|

SECTION 1: TYPE OF APPLICATION

Type of Application L1 New ! Downgrade L1 Upgrade
TM Business SOHO 1IP 51Ps Current Promotion Packages
?sro‘adrbanf Packages L1 ADSL1.0Mbps E gggll: :gmbbgs E gggll::g’l:‘ﬂgg: (Please specify):
elect one, % : s ;
Ll Seam i B L1 ADSL 2.0Mbps L1 ADSL2.0Mbps
Type of Collection LI ADSL 4.0Mbps i ADSL4.oMbps
LI Self-collect

LI Courier (Please fill in item 6.0)

LI ADSL 2.0Mbps
L1 ADSL 4.oMbps

Required installation date {within & days from application date) (O T | _f For upgrade or downgrade, please state existing Login ID | IR (ol N e G |

ﬁlust
Read

|MPORTANT ACKNOWLEDGEMENT
[ Businass Broadband package is applicable for personal and business application.
[C_] Minimum subscription period is 12 months for all Business Broadband standard packages excapt other promotion packages.
E Semice is subject to availability and technical testing.
Spead of service is on best affort basis.
[ Customer is NOT ALLOWED to change the telephone number {connacting to Business Broadband) before installation of service.
Customer is responsible for internal wiring, NIC card and networking.
For Streamyx In-A-Box (applicable for SOHO package only)
- Auto account activation is 7-days from the date of registration for self collection and 10-days for courier delivery,
RMss fee is applicable only if i is required.
- For account activation, SMS to STXACTY «space? Login 1D and send to 33535 thiee ( 3) days after registration. Each reply message from TM will be charged
RMo.30 to customer's mobile phone postpaid account or deducted from their prepaid balance. Telco SMS charges for each message sent is charged separately.
= The mobile number used must match the mobile number written in the registration form. Customer may use anather mobile number if 2 persanal one is not available.
- Streamyx In-A-Box courier service charges are RMyy for Peninsular Malaysia and RMzs for Sabah/Sarawak.
[ For Business Broadband 2.0Mbps and 4.0Mbps package:
- Service available in selected areas onty. List of the areas is available at www.tm.net.my
- Service Is subject to availability and technical testing during installation.
- For existing customers who want to upgrade to these packages, new modemwill be provided. Seevice interruption will occur for a maximum period of = working days.
- For existing customers who want to upgrade tothese packages and fail to get the service upon service verification during installation, their application will be
reverted to their existing packages.
All Internet charges will be included in one single bill "Bil Telefon & Multimedia’, (indusive of telephone charges, Business Broadband charges and others).
15t bill received will include the following fees :
- RM75 for activation.
- RM88 forinstallation (if applicable).
- First & second months advanced subscription fee.
- RM1o for stamp duty fea
[ For account activated on every 29th, 30th or 31st, the current charges for the month will be prorated.
i B Broadband before the end of the minimum sub period, the must pay sub ion fees of the months and return
the modem. Pre-mature termination includes relocation of premise.
[ Business Broadband bill must be paid before the due date to avoid any service suspension. During suspension period, TM will continue to charge for the monthiy subscription fee.
RM1o reconnection fae will be charged upon service reactivation.

SECTION 2 : CUSTOMER INFORMATION

Organisation Type L1 MNC L GOVT LI SMI LI NGO | Others

Please ask our Sales Representative to
explain on the Important Acknowledgement
before signing in the box below.

Name Df Orga[lisa‘iul'l ﬁspe! ROQ) | L | 1 | - 1 | | |- 1 1 | | | 1 | | 1 | | | - | 1 1 1 | | L 11 1 | | | ] | A ) L | L | | ] 1 | | l

RegistralinnNn.l\||||||\||||||\||||||\|l||1|\||||||
(Please enclose a copy of Company Registration Certfficate)

InstallationAddress | 1 1 1 1 1 1 0 0400004400y

City'illl:lljjllll Pcstr.ndel_l_l_l_l_] Slate|1\||||||\|r|

Tel. No. Mha—eﬂus.r'ness&oadband!stobeconnecred)| S O P | S O O | |

Applicant Name (Authorised Officer) | T VAN TN Y O NS N N CONY| Y 110 SO TN PO NN 0 W PO (O NN N S (K (S AT ([N NN (S| LN N [N [N (NN AN Y VAN SN N SN P PO S |
"'u"'um||1IIllli\IIIIIJIIlIIII\IIIIII\ItIIJI\IIIJIIIILIIII\\III
NRIC of Applicant I S I TR S A S S Passport No. Lo waaa g vy pae ey
(Malaysian Citizen— Please enclose a copy of NRIC) {Non-Malaysian Citizen — Please enclose a copy of Passport)
Date of Birth |_|_|_|_1_|_| Gender L1 Male L1 Female
Office Tel. No. L o ¢4 ¥4 %5 4 OfficeFaxMNo. |1 1 1 4+ 1 1 1 1 4 | | Maobile No. Lo g 26 @9
Email I VYO T OO (R 00 O 0 O N 0 N YOG R R 10 YO 20 T (N O A A o A |
Preferred access login ID 1ol I T O A O gl ed ba R g G 3 Lo v oo 0|
(Minimum 3 characters, maximum 8 characters)
Preferred email login ID 1st Email ool T I T T PYRR N T O T Y O 2l |
(Minimum 3 characters,
maximum 8 characters . | | 1 I | ]
(ow@streamy.com)) 2ndEmail o L1 11111 1 I O O - 110 O 0 L2
3rd Email oo IR W A POl T T T 3 Lo 4 wd el
Technical Contact
Name | | ! 1 1 | | | ] ] 1 | | | | 1 ] 1 | | | | 1 1 1 | | | ] 1 1 | | | ] 1 1 1 | | | i
Tel. No. T R T S MR Emall L0 0 0000 g |

TM's Copy






