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1 New L1 Upgrade LI Downgrade

LI Streamyx 384 kbps / 128 kbps (RM50 per month)
| Streamyx 512 kbps / 256 kbps [RM80 per month]
| Streamyx 1 Mbps / 384 kbps (RM100 per month)

For upgrade or downgrade, please state existing StreamyxLoginID [ | | | | | [ |

Type of Application:

Combeo Package:
(Please tick one}

IMPORTANT ACKNOWLEDGEMENT

[ ] Customer agrees to notify TM immediately for any change of address or cancellation of the application.

[ ]1Customer agrees and undertakes all subscription fee payments and any applicable charges based on
currentrates.

[ 1Customer agrees that all the terms and conditions contained in this Application Form or as required by
TM shall be binding on Customer.

[ 1Customeris responsible to give & written notice of not less than fourteen [14) days to TM of Customer’s
intention to have the telephone service disconnected.

[ 1For new TM Homeline application with Streamyx Combo, monthly rentat will be waived up to 3rd month
if Streamyx service could not be provisioned,

[ 1Connection fee of RM50 for new telephone line under Streamyx Combo will be excluded.

[ 1Warranty for wireless modem is twelve [12) months.

[ 1Streamyx Combe shall be applicable for residential application only.

[ 1Streamyx Comba packages shall be for unlimited usage, with free wireless modem, and shall be without
monthly rental for TM Homeline.

[ 1Monthly rental for TM Homeline shall be excluded frem the next bill date of Customer’s TM Homeline
within thirty (30] days after service activation of Streamyx.

[ 1Streamyx Combao packages are only applicable to successful Streamyx installation and activation.
Thus,TM Homeline subscription before the said event is treated separately and subject to TM Homeline
Terms & Conditions. -

[ 1Customer acknowledges and agrees that the authorisation made in section & (if applicable) shall be
deemed as the authorisation made by the Customer,

[ ] The Streamyx email password, applicable to your email account and Hypptunes application, will be given
during Streamyx installation.

[ 1The Hypptunes song download is subject to Streamyx contract terms and conditions. If the Cool Uni Pack
contract is terminated within a year [whether cancelled, upgraded, downgraded or upon migration
to another packagel, the complimentary song downloaded will be forfeited.

[ 1Add On for Voice Plan or Value Added Services is on top of any combo package.

[ ]Streamyx service shall be subject to availability and technical testing and speed of service shall be on
best effort basis.

[ 1Customer is NOT ALLOWED to change the telephone number (connecting to Streamyx] before
installation of service.

| Streamyx 2 Mbps / 384 kbps [RM130 per month]
|__| Streamyx 4 Mbps / 512 kbps [RM150 per month)
__| Others packages [pls specify)

Netbook Brand [Please Specifyl:

[ ] Customer is respansible for internal wiring, NIC card and networking.

[ 1 For Streamyx Combo 2 Mbps and 4 Mbps package:

- Service available in selected areas only. List of the areas is available at www.streamyx.com.my
- Service shall be subject to availability and technical testing during installation.
[ 1AllInternet charges will be included in "Bil Telefon & Multimedia” 1% bill received may include the
following fees under the Internet Charges upon Streamyx activation:
- Waived Activation-of RM75 - First & second months advanced subscription fee
- Waived Installation of RM88 - Stamp duty fee
[ ] For Add On BBPC (subject to availablity)
- Minimum subsription for this
package is twenty four [24] months®

[ ] The application for this package will only be process upon-availability ef ADSL port.

[ 1 The monthly charges will be billed to the installation address.

[ ] Far account activated on every 29th, 30th or 31st, the current charges for the month will be prorated.

[ ] Netbook will be delivered within 14 working days upan Streamyx installation and there will be additional
5 working days for remote area i.e : to reach by boat/long truck road.

[ ] If Customer terminates this package before the end of the minimum subscription period, the Customer
will be charged administrative fee of RM600 and return the modem. Pre-mature termination includes
relocation of premise.

[ ] Ifthe subscriber terminate the service within the contract period or migrate /upgrade/downgrade to other
Streamyx package, Hypptunes song download will be terminated.

[ ] The bill must be paid before the due date to avoid any service suspension. During suspension period,

TM will continue to charge for the monthly subscription fee.

[ 1 RM10 reconnection fee will be charged upon service reactivation.

[ 1 Kindly contact TM at 100 for any request to.change your
installation appointment date. :

[ ] Customer shall be entitled to a maximumn of two (2] changes to the
installation appointment date and TM shall have the right to cancel
your-application if there is any request for a deferment that exceeds
a period of two (2) months from the Registration Date.

[ ] If customer is not contactable for netbook delivery within
1 manth after streamyx installation, then TM has the right
to terminate the Streamyx service or change to other
Streamyx package.

- Warranty for Netbook is twenty four (24] months
- Not applicable for Streamyx In-A-Box

Please ask aur Sales Representative to
explain on the Important Acknowledgement
before signing in the box below.

I'have read, understand and accept the
Important Acknowledgement.

Customer’s Signature

Name of Applicant [As per NRIC/Passport] i e i e s ek e neFcaf W

L

llJ

NR\C/D[CHC' (L e [ e LA Student\DA‘ EE] o g e

| S P [ [ ] e )
Date of Birth I_I_I_I_I_I_I

Town

Tel.No.!'WhereStreamyxl e s

is to be connected)

B EORE |

[Malaysian Citizens - Please enclose a copy of NRIC)

Email | T e P [P U] [ PO ey PO i LI Gender LI Male LI Female

(Where Netbook warranty to be registered]

Marital Status LI Single LI Divorced L1 Widow LI Married with kids LI Married with no kids

Children Age of Range L_J| éyearsold L 7-12yearsold L1 13- 18 years old L 1%~ 21 yearsold L 21 yearsold | Not Applicable

IPTA [ IPTS LI IPTA LI IPTS (Institution Namel

Year of Study, L) 1Year L2 Years L1 Others

Monthly Household L1 RM1,000 L_I RM1,001 - RM2,000 L_J RM2,001 - RM3,000 LI RM3,001 - RM5,000 L_| RM5,001 - RM10,000 L1 RM10,000

Income

Nao. of Household N L_J 3-4 L1 5-6 (g

Staying With L1 Alone L Friends L__| Parents | Siblings/Family Members L_| Own Family [Spouse & Children)

What festival do you celebrate? LI Chinese New Year LI Hari Raya Aidilfitri | Deepavali L1 Christmas LI Others

Preferred access login 1D flis ‘ findt il i i | 2 ‘ 8 i) bosels smiliioafis c] | 3: ! 1R s e |

[Compulsory: Minimum 3 characters, maximumn 8 characters)

Preferred email login ID il ‘ N EE e J 2: ‘ IS EER = = ) | 3: i R ] Y S |

[Compulsory: Minimum 3 characters, maximum 8 characters [xxx@streamyx.com])

Preferred Communication [Please tick ¢ in the appropriate box] || SMS LI Email LI Handphene
Installation Address/Delivery of Netbook Address ‘
No. Floar Lot No./Apartment No. ‘
21171 B et o i e g den/Seriam s IR ) O S ) S e |
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|







